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How to Use Your PetDesk App
A step-by-step guide for pet parents!

1. Download and register

@ Ask our staff to send you a link so
you can quickly download the
PetDesk App!

@» You can also
download the
app from the
Apple App Store
(iPhone) or Google
Play Store (Android).

@ Just make sure you create your
account using the same name
and email on file with us!
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DOWNLOAD

3. View pet health records

@» Go to the Pets page to see
reminder records, prescription
history, and more!

@ Sclect the Appointments tab to
view past visits, invoices, and
notes.

Tip: You can use this page to easily
email your pet's reminder record
to a pet sitter or other trusted pet
care professional!
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Log in to your PetDesk account
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Baxster (Gimme them treats!)

Q3 Male & 2yearsold

Z Golden Retriever @ 791lbs

Complete Profile

Reminder Records

G Prescriptions
e Lab Results °
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7=} 2. Review your pet profile(s)

@» Every pet deserves an adorable
profile picture!

Be prepared—make sure their
microchip number is listed in case
of emergency.

Add other details for easy reference
later, like pet health insurance policy
or food and nutrition.

For easy access to health records,
please confirm your pet’s details
match what's in our system. Not
sure? Ask us!

227 4. Set up a visit with us!

Head to the Providers tab to set

up an appointment.

Select your pet, service type,
appointment date and time, and
any notes about your pet we should
know.

Hit Submit, and wait for your
appointment to be confirmed!

£ Basic Information ~

#Z Edit
Name Baxster
Nickname Gimme them treats!
Species Dog

Breed Golden Retriever

Color Cream

Sex Mb
Birthdate 5/29/20:

6:40 il 56 @

< BOOK APPOINTMENT
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@, Annual Wellness Exam >
D Saturday, April 19, 2025 >
Hours below reflect the provider's
local time zone (Pacific Time)
8:00AM to 5:00PM
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Create a To Do to stay organized with “ .0.

- reminders upcoming tasks, such as giving < SerViceS! ‘\i‘“ Email Us

5. Check your to-do list and S Eiors ol Forgett s 6.Connectto other © websie

medications or regular grooming.
O Client Contact Update!
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@» Navigate to the To Dos tab to @» Have a groomer or other provider ®
create and manage important pet I S SR you'd like to add? Go to the

Add Your Providers
Book an appointment

care tasks, like medication smyaheauofupccmiﬂgswces Providers tab and follow the @
=1

reminders, nail trims, grooming, or G Refil medicatons prompts to connect (such as
Get a refill before you run out y .
' entering the name and address).

any one-time or recurring needs.

Give medications p .
No more missed or late doses .,» A Y\
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Groomer
¢ | Keep those paws in good shape
Boarder Search
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For whatever your pet needs J
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We're here to help you!

If you have questions or

need assistance, please
let our staff know!

We'll be happy to help.




